
COMMUNICATIONS  

The Cork Education and Training Board’s (CETB) mission statement focuses, in particular, on the 

need to ensure:  

• The provision of a quality teaching service. 

• That each individual student is cared for and respected. 

• That personal growth and development are fostered and encouraged. 

The Management and Staff of the Centres are committed to ongoing interaction and dialogue with 

all stakeholders. Stakeholders include learners, staff, the Cork Education and Training Board, 

employers and the general public. 

The Cork Education and Training Board, through its procedures will accommodate the following 

objectives:  

• Learner access to information and feedback. 

• Staff access to information and feedback. 

• Staff contribution to programme development. 

• Public access to information on our programmes and courses. 

• Liaison with employers concerning the commercial needs of the wider community that we 

seek to serve. 

• The optimum use of modern technology. 

Above all, the CETB and the management of its Centres will foster an approach to Communications 

that fosters the twin skills of listening and dialogue. 


